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WHALEY ROAD, BARUGH GREEN, BARNSLEY, SOUTH YORKSHIRE, S75 1HT

TELEPHONE: 01226 320810   EMAIL: CONCRETE@NAYLOR.CO.UK   WEB: NAYLORCONCRETE.CO.UK

General Conditions of Sale
All quotations, tenders and price lists are subject to withdrawal without notice 
and any acceptance of any quotation, tender or price list will not affect a binding 
contract, unless and until confirmed by us.

(a)

Notwithstanding any offer, quotation, tender or price list, orders are accepted only
subject to the conditions that the goods will be invoiced at the prices ruling at the
date of their dispatch.

(b)

In the event of an Account not being paid punctually, we reserve the right to cance
any Contract, order or balance or portion of an order, and any claims which we
may have at law shall not be prejudiced thereby.

(c)

For period tenders, orders are accepted only subject to the conditions that the
goods are available for sale.

(d)

1. Offers to deliver goods are for delivery to a good, hard and reasonably
accessible road nearest to the site where the goods are to be employed or stored.
2. On the due arrival of our delivery vehicle, it is the responsibility of the customer
to unload the goods promptly. The customer shall be responsible for any damage
during unloading and for all costs occasioned by this undue delay in commencing
or carrying out this work or by his failure to unload. When products are unloaded
by our crane hoist, supplementary conditions of sale which govern unloading
appliances override these general conditions only to the extent to which the two
are inconsistent.

(e)

Orders are accepted, and promises for delivery given, conditionally on our being
able to secure the necessary labour and material.

(f)

1. Offers to supply goods or materials from stock or on or within a given time or
period are made subject to the availability of the goods or materials and or
transport on the receipt of order.
2. While every effort will be made to meet collection or delivery arrangements,
no liability will be accepted with regard to delay in supplying goods or in starting
or carrying out work.

(g)

1. We will accept no claim that goods, materials or work are unsuitable other 
than on the grounds of alleged defective workmanship or material. In any such
case, notification must be made in writing, within three days of delivery of such
goods or material or the execution of such work and in any event the allowance
shall not exceed the price charged for such goods, materials or work and will be
limited to the direct cost of replacing or rectifying such goods, materials or work.
2. Once the customer has accepted goods, materials or work supplied by us,
whether by signing a delivery note or using such goods or materials or by
approving such work or in any other way, they will be stopped from claiming that
such goods, materials or work were unsuitable at the time of acceptance unless
prior to or at the time of such acceptance they gave written notice specifying the
unsuitable nature of such goods, materials or work.

(h)

The sizes and weights shown on price lists or quotations are approximate only,
as variations in manufacture and materials cannot be avoided.

(i)

We will entertain no claim for breakage, damage or shortage in respect of goods
sent carriage paid unless the following conditions are complied with:
             If delivered by road by us: Breakages must be brought to the notice of
the driver and noted on his receipt for delivery. Notification, in writing, must also
be given to us immediately, and received by us within three days of the delivery
of the goods.
             If delivered by the customer’s lorry: No breakage claim will be recognised,
as our liability ceases immediately the goods are loaded into the customer’s lorry
at works or depot.

(j)

No claim will be allowed in respect of goods, products and materials supplied
by us after such goods, products or materials have been laid, erected or otherwise
used by the customer or another or others beyond our control in a manner contrary
to our recommendations of good practice.

(k)

No liability will be accepted in respect of any error or omission in any layout
drawing, plan, schedule or recommendation which we may submit as to the use
of any goods, products or materials which we supply.

(l)

The customer shall indemnify us in respect of all costs which we incur through
no fault of our own as a result of any change in the requirements after acceptance
of order.

(m)

When monthly account terms are quoted, payment must be made by the end of
the month following the month of delivery, no cash discount being allowed in the
event of late payment.

(n)

For full Naylor Terms and Conditions please see our website

Control of Substances Hazardous to Health (COSHH) Data Sheets available
on request.


